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The Arkansas Adult 
Learning Resource  
Center provides equal 
access to all programs 
and activities.  

Spencer Riggs is a 20-year-old who decided to come to the NWACC 
Adult Education facility to pursue his GED.  Spencer began the program 
when the new semester started in January 2014.   

 
After Spencer completed his TABE 
test, it was evident he would be able to 
get his GED in a short amount of time.  
When asked about his background, 
Spencer talked about his personal 
struggles and previous educational his-
tory.  Spencer had an accident about 3 
years ago which left his left eye dam-
aged. “The school I was in at the time 
didn't have a problem with having me 

on campus because they knew what kind of person I was. Unfortunately, 
the schools in Idaho and Texas were not so understanding and did eve-
rything possible to make sure I was not allowed to use the public school-
ing system due to my appearance (eye patch) and poor attendance even 
after I explained that both were legitimate medical necessities. This, cou-
pled with my having to move around the country to go where the work 
was for my father’s career, my academic career crippled. I found myself 
in Arkansas still without a high school diploma and decided I needed to 
do what I needed to pursue my goals for the future. The Adult Education 
Center at NWACC was courteous, non-judgmental, and encouraging. I 
was one of the first to take the new GED test for 2014 and had my GED 
within a month. Now I’m about to be on the road again. Wherever I land I 
can now enroll in college or at least get a better job. My plan is to go back 
to school, get an EMT license, and then go on to be a firefighter.” 

T
h
e 

A
d
u

lt
 L

ea
rn

in
g
 N

et
w

or
k
 i

s 
a

 q
u

a
rt

er
ly

 p
u

b
li

ca
ti

on
 o

f 
th

e 
A

A
L

R
C

. 

Arkansas Adult Learning  
Resource Center  
801 S. Louisiana 
Little Rock, AR  72201  
Phone: 800-832-6242 
             501-907-2490  
FAX:     501-907-2492  
http://aalrc.org 

New GED
®

 Test Graduate Success Story  

Windows XP Support Will End  

Continued on page 7          

From Microsoft: “After 12 years, support for Windows XP will end on 
April 8, 2014. There will be no more security updates or technical sup-
port for the Windows XP operating system.” 
 
What does this mean for you? 
 

Your computer will be more at risk of getting viruses and other mali-

cious software.  It would be best if we could replace all of our old XP 

machines, but we don’t have the 

money available to purchase new 

systems to replace all the ones we 

have in our organization, and most of 

the old lab computers will not be able 

to run Windows 8 properly on that old 

hardware. 
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Director,  

William L. “Bill” 

Walker, Jr. 

 
Division of  

Rehabilitation 

Services 

Randy Laverty 

 
Adult Education 

Division  

 James H.  

Smith, Jr. 

 
Division of Career 

& Technical  

Education  

Sandra  

Porter 

 
Communications 

Deborah  
Germany 

 
Human Resources 

& Development  

DeCarlia Dickens 
(Interim) 

 
Finance 

Lorna Claudio 

Calendar  

All events are at the AALRC unless otherwise noted. 

  Professional Development/Events: 
 

April 2014 
 
April 2 –  Power Point  Session ID:  201524   
April 3 –  Integrating Technology   Session ID:  201527  
April 4 –  AERIS 101  Session ID:  208221   
 –  AACAE 
 –  WAGE 
April 8 –  Promoting Success for Learners / Nancy Payne    
    Session ID: 201549 
April 9 –  Teaching Soft Skills / Nancy Payne   
    Session ID:  201551  
April 11 –  AERIS 201  Session ID: 208222  
April 24/25 –  Spring Admin. Meeting  
 
   May 2014 
 
May 6 –  AERIS 101  Session ID:  201552 
May 7 –  ADHD  Session ID:  201486 
May 20 – AERIS 201  Session ID:  201555 
May 29 – AERIS for Teachers  Session ID:  201562 
May 30 – WAGE 
 
    June 2014 
 
June 4/5 – ALC Annual Meeting      
June 6 – WAGE    

  AACAE Conference Announcement 

Local programs 
funded with state  
or federal adult  
education funds  
must adhere to  
Arkansas  
Department of  
Finance and  
Administration  
guidelines when  
requesting travel  
reimbursement.   

TRAVEL 
Reimburse-
ment 

Make plans now to 

attend 
Arkansas Association 

of Continuing Adult 

Education & Arkansas 

Literacy Councils  

 

Conference October 23 & 24, 2014 

Pre-Conference October 22 

 Clarion Hotel      ·      Little Rock, AR 
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The 2014 Workforce Alliance for Growth in the 
Economy Retreat (WAGE™) will be held at 
Mount Magazine Lodge, April 16

th
 and 17

th
. 

The lodge is at 577 Lodge Drive in Paris, Ar-
kansas, 72885. The contact information is 
(479) 963-8502 and 
www.mountmagazinestatepark.com. Certified 
WAGE programs may send representatives to 
the WAGE retreat and should contact Marsha 
Taylor, marsha@aalrc.com, (501)907-2490, at 
the AALRC for additional information.  
 

 
Arkansas State Senator Jane English, Senate District 34, will meet with 
the State WAGE Advisory Committee to discuss proposed workforce de-
velopment planning for Arkansas. Discussion will include workforce edu-
cation, adult education, and the WAGE™ Program. In an article posted 
online by Max Brantley on Tue, Feb 18, 2014, Governor Beebe stated, 
“What she's trying to do is highlight the need for a coordinated effort to 
train workers for business and industry through our existing training pro-
gram.” (http://www.arktimes.com/ArkansasBlog/archives/2014/02/18/
beebe-comments-on-deal-cut-with-jane-english-for-her-vote).  
 

The Arkansas Department of Human Services, Division of Community Service and Nonprofit Sup-
port representative Carrie Ramos will present to the committee customized information on com-
munity collaboration, effective committee involvement, board development and governance, and 
volunteer management. WAGE™ strives to remain relevant and connected in today’s ever chang-
ing job market. A local advisory committee is required for each center. Ms. Ramos will share tools 
and techniques for building strong community partnerships. 
 
Additional discussion topics will include policy updates, potential new  WAGE™ Programs and the 
start-up requirements, communications among programs through techniques sites such as wig-
gio.com, technology updates across the board, computer lab maintenance, adult education com-
petencies alignment with the common core standards, certificate requirement review, and the Lit-
eracy Task Analysis. 
 
Employers and/or students interested in becoming a part of the WAGE™ Program should contact 
their local adult education center for more information. Adult education centers interested in start-
ing a WAGE™ Program in their county should contact the state office for start-up requirements 
and information at ace.arkansas.gov.  
 
Respectfully submitted by State WAGE Advisory Committee President, Leah Irvin, M. Ed., Univer-

sity of Arkansas at Pine Bluff WAGE™ Coordinator, irvinl@uapb.edu.   

WAGE™ Update 

 

 

http://www.mountmagazinestatepark.com
mailto:marsha@aalrc.com
http://www.arktimes.com/arkansas/ArticleArchives?author=861929
http://www.arktimes.com/ArkansasBlog/archives/2014/02/18/beebe-comments-on-deal-cut-with-jane-english-for-her-vote
http://www.arktimes.com/ArkansasBlog/archives/2014/02/18/beebe-comments-on-deal-cut-with-jane-english-for-her-vote
file:///C:/Documents%20and%20Settings/klausn/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/9T5W158T/wiggio.com
file:///C:/Documents%20and%20Settings/klausn/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/9T5W158T/wiggio.com
file:///C:/Documents%20and%20Settings/klausn/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/9T5W158T/ace.arkansas.gov
mailto:irvinl@uapb.edu
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 News from the Disabilities Project Manager 

More Information about the New GED
®
 Tests and  

Accommodations for Students with Disabilities 
 
In the last AALRC newsletter, I wrote an article called,  “Revised Information 
about the New GED® Tests and Accommodations for Students with Disabili-
ties.”  Since that was published, we’ve learned even more about the process of 
accommodations applications.   
 

Update #1:  Apparently, there’s no way to take the Ready Test (practice test) with built-in extra 
time, which is really, really unfortunate, since most students who request accommodations are 
asking for extra time.  GEDTS® says that the student can stop the clock by logging out of the test..  
Then when they log back in, it will pick up where they left off.  But this is not like pausing the test, 
as they would do on the GED®, because they can’t continue to look at the question/answers and 
think about it while the clock is stopped.  I guess you could take a picture of the monitor before 
logging out, then look at the picture while thinking about the answer, but seriously, this is no way 
to measure extra time. 
 
GEDTS® has assured us that they are working on this issue.   
 
Update #2:  I said before that every student who wants to take the new GED® must register online 
for the test.  An important reminder:  the student must register for the test as soon as it is clear 
that the student will be asking for accommodations.  When they register online and answer “yes” 
to the question, “Will you be requesting accommodations?”, the student will be placed in an online 
queue for the accommodations request process.  The student must be in that online queue before 
any disability documentation or request forms are sent to Janice Hanlon for review. 
 
It’s a good idea for the student to set up an email account that they only use for GEDTS®.  All of 
the correspondence regarding accommodations, etc. will be sent to that email, and it is important 
to make sure the student doesn’t lose the email or never find it in a spam/junk folder. 
 
Update #3:  The new GEDTS® forms for requesting accommodations are very different from the 
old forms.  Be sure to use the new forms at http://www.gedtestingservice.com/testers/
accommodations-for-disability when sending documentation to Janice Hanlon.  Note that there is 
no longer any part of the form that must be completed by the evaluating professional; however, 
many of the psychologists doing testing are more than willing to complete Section 2 of the form 
which asks for the specific requested accommodation(s), including a brief rationale for each one. 
 
If you are the person helping the student through the accommodations request process, be sure to 
put YOUR name/contact info on page 1 of that form so GEDTS® will share the student’s informa-
tion with you. 
 
Update #4:  In a recent presentation at the Learning Disabilities Association of America 2014 con-
ference, Dr. John Hostermann presented a session about high-stakes testing and accommoda-
tions.  Dr. Hostermann is in charge of all accommodations requests for Pearson-Vue.  Although he 
did not discuss the new GED® except to answer specific questions from the audience,  
 
 

 

 

http://www.gedtestingservice.com/testers/accommodations-for-disability
http://www.gedtestingservice.com/testers/accommodations-for-disability
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 News from the Disabilities Project Manager 

he did say one really interesting thing:  He showed a picture of a cover let-

ter a student had handwritten and sent with the request for accommoda-

tions.  The letter was a textbook example of how someone with dyslexia 

might write – poor spelling, letter reversals, and irregular print.  Dr. Hoster-

mann pointed to this picture and said, “Look, now here’s a person who ob-

viously has dyslexia.  So even though his evaluation may not support the 

accommodations he’s requesting, this letter says it all, and he obviously 

needs those accommodations.”  My personal conclusion from this public 

statement? If my student were requesting accommodations on the GED®, I 

would have my student write a cover letter. 

 
Dr. Hostermann also underscored the need for accommodations requests 
to include as much of the following supporting information as possible: 
 

Transcripts 

Evidence of previous academic difficulties 

Performance on previous standardized exams (with or without ac-

commodations) 

Current psychoeducational evaluation 

Current grades/transcript 

Description of current academic limitations (not just difficulty with 

test-taking) 

Letter from school personnel 

The person’s own account (cover letter) 

Furthermore, he said to provide specific recommendations for accommoda-
tions that have a basis in objective evidence, and that “extra time” or “large 
print” are NOT specific recommendations.  A specific recommendation 
would be, for example, “Standard time plus 25%”.  Requested print size 
should be specified; e.g., 20-pt. font. 
 
Dr. Hostermann said a request for an accommodation would be considered 
an unreasonable request if the accommodation focuses on success rather 
than access. 
 

Also, remember that if the student is getting a reader as an accommoda-

tion on the GED®, you’ll have to have someone at your program read the 

Ready Test to them. 

 

If you have any questions, please contact me at 800.569.3539 or 
prwhite@madisoncounty.net.   

mailto:prwhite@madisoncounty.net
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News from the Disabilities Project Manager  

 
Looking for Instructional Manipulatives? 

 
About 80% of students with learning disabilities are primarily tactile-
kinesthetic learners, so I’m always on the lookout for some good (and af-
fordable) manipulatives for teaching basic skills.  They’re hard to find, es-
pecially ones that don’t scream, “Use this with a kid!”  But here’s a couple 
of good resources if your program wants to check them out. 
 

First is “Teacher Created Resources” at http://
www.teachercreated.com/ .  I saw their exhibit at 
a conference recently, and they had some good 
manipulatives for very affordable prices.  For ex-
ample, their 
“Foam Word Fami-
lies Cubes” are 
only $5.99. 
 
They also have 
some “Foam Frac-
tion Circles” for 
$5.99. 
 

 
One of my favorite sites is Educator’s Outlet at 
https://www.educatorsoutlet.com/.  They have 
a good selection of manipulatives in all content 
areas for older students, and the prices are 
reasonable.  One good example is this Multipli-
cation Clever Catch® Ball for $11.99.  Students 
practice multiplication skills by catching the ball 
and answering the question under their left 
thumb.   
 
Another good place to look for both manipula-

tives and learning games is http://www.edupress.com .  They have a lot of 
card games for teaching reading comprehension skills like predicting out-
comes, figurative language, cause and effect, and much more, including 
sets of flash cards and games for math, science, and social studies.   
 
Although some of the materials are obviously made for the younger 
crowd, it doesn’t mean they won’t work for adult students as well. 
 
Learning Resources at http://www.learningresources.com is another good 
source of instructional manipulatives.  If you sign up with your email ad-
dress, they’ll send you notices of promotions and sales.   

http://www.teachercreated.com/
http://www.teachercreated.com/
https://www.educatorsoutlet.com/
http://www.edupress.com
http://www.learningresources.com
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Tech  Talk  

Note:  To link to any web address (URL) in this newsletter, go to the AALRC's home page 
at http://aalrc.org, look up this newsletter, and then just click on the appropriate link. 

Continued on page 8 

Window Supports Will End 

 
What can we do? 
 

If you cannot replace your old machines, you need to make XP as 

secure as possible by following these steps: 

Use up-to-date antivirus.  Microsoft Security Essentials will 
still work for Windows XP through April 2015.  It’s not the best 
antivirus, but it’s free.  We are working to buy a better anti-
virus program for your use, and hopefully that will happen in 
May or June of this year. 

 
Make sure students are not using a Windows Administrator 
Account when they are on the web.  If you’re not sure if your students are using an Admin-
istrator Account, contact Rob Pollan and he will help you. He can remote into your machine 
and set it up properly.  Students that use an administrator account are much more likely to 
accidently install viruses. 

 
Use antimalware programs to keep your machine clean. 

 
First, download and run rkill.  Google rkill and download it from 
www.bleepingcomputer.com, but not from any other site.  Rkill will stop the running 
malware so you can remove it with a cleaner. 

 
Download, install, update, and scan with Malwarebytes.  Download this from 
www.download.com  

 
Download, install, update, and scan with IObit.  Download this from 
www.download.com  

 
If Malwarebytes and IObit found problems, it is a good idea to clean with another 
program:  get SuperAntiSpyware Free Addition from download.com and clean your 
system with it too. 

Make sure your Windows XP network firewall is turned on. 
 

Make sure your default search engine is not set to a malicious search program. 
 

Always hover over email links to make sure the link is correct, do not click first.  Hackers 
will send you an email that looks like it is from an official company like Microsoft, but when 
you hover over the link it will reveal the true address, for example www.microsoft.com could 
really be www.microsoft.com.myhackingsite.com. 

 
 
 

Continued from page  1          

http://www.bleepingcomputer.com
http://www.download.com
http://www.download.com
http://www.microsoft.com
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Continued from page  7         

ALC has released the 2015 Grants and Aid for Councils application.  You can find the application 
and supporting documents at their website www.arkansasliteracy.org.  ALC will host regional 
meetings to explain more about the new application in Ozark (March 25th), Little Rock (March 
27th), Batesville (April 3rd) and in Magnolia (April 9th).  All regional meetings will be held from 
1:00pm to 4:00pm.  The application deadline is April 30th.  Awards will be announced at the an-
nual luncheon. 
 
This year's Arkansas Literacy Councils Annual Meeting will be a two-day mini conference begin-
ning Wednesday, June 4th at 1:00 pm and ending with the annual luncheon on Thursday, June 
5th.  The meetings will be held in Little Rock at the Arkansas Adult Learning Resource Cen-
ter.  The luncheon will be held at the Clinton Presidential Center.  For more information, contact 
Nancy at 501.907.2490 or email her at nancy@arkansasliteracy.org. 

 
 

Window Supports Will End 

 
Update Windows XP with all of the last updates.  Using 
Internet Explorer, go to www.update.microsoft.com and 
make sure your computer has all the critical updates in-
stalled. 

 
Implement tighter restrictions for your students when they 
are accessing the web.  Explain to them that Windows XP 
is more vulnerable and we need to make sure we don’t get 
any viruses by going to bad websites or opening malicious 
email. 

 
Use OpenDNS parental controls from www.opendns.com , This will block websites with 
known viruses. 

 
Keep Java updated: https://www.java.com/en/download  

 
Keep Flash updated:  http://get.adobe.com/flashplayer  

 
If you use Adobe Shockwave, make sure it is updated: http://get.adobe.com/shockwave  

 
Update Adobe Reader:  http://get.adobe.com/reader 

 If you need help securing your Windows XP machines, please contact Rob Pollan at 

rob@aalrc.org or 479-649-5830. 

ALC Update  

AALRC Library Update                                                                                                              

As a follow-up of the first workshop about adults with autism, several 
books suggested by the presenter, Betty R. Stockton, were purchased 
by the AALRC library. Authors like Dr. Temple Grandin, John Elder 
Robinson and Stephen Shore can now be found in the AALRC library.  
 
If you would like to have a complete list of books regarding autism 
from the AALRC library,  please  contact Klaus Neu, AALRC Media 
Coordinator, at klaus@aalrc.org or 501.907.2490.  

http://www.arkansasliteracy.org
mailto:nancy@arkansasliteracy.org
http://www.update.microsoft.com
http://www.opendns.com
https://www.java.com/en/download
http://get.adobe.com/flashplayer
http://get.adobe.com/shockwave
http://get.adobe.com/reader
mailto:rob@aalrc.org
mailto:klaus@aalrc.org

